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May 12, 2004 
 
Jeff Hoffman 
Director, Sales 
Information, Inc. 
7700 Old Georgetown Road 
Bethesda, MD 20814       
 
Dear Jeff, 
 
I want to let you know how much our members enjoy and appreciate FSAE’s Bottom Line Briefing.  
Since we launched BLB with you earlier this year, I have received wonderful feedback from dozens of 
our members. 
 
Working with Information, Inc. has been one of my easiest experiences as an Executive Director – you 
take care of everything so professionally - and rewarding too, knowing my members are receiving high 
quality intelligence that helps them make smarter business decisions. 
 
You should do an article in BLB on how content, like yours, can help associations better satisfy their 
members thirst for good business information. 
 
Great job!  
 
Best regards, 
 
 
 
 
Linda S. Chreno CAE 
 


